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A complaint was filed by Rosa Lee Thomas on September 1, 2009, against Universal

Telecom, Inc.

Docket Number 2009-373-C has been assigned to this case. Josh Minges has been
assigned the Hearing Examiner in this docket. A hearing will be held before Hearing
Examiner Minges at 1:00 p.m. on Tuesday, October 13, 2009, at the Commission’s
Office located at 101 Executive Center Drive, Columbia, SC 29210. The company’s and
the Office of Regulatory Staff’s direct testimony is due Monday, September 21, 2009.
The complainant may respond to the company’s direct testimony, but must do so in

writing by Monday, September 28, 2009,
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